
RESIDENTIAL PROGRAM
Are you a young person aged 13—18 facing challenges 
with alcohol or other drugs? The NQYAOD Residential 
Rehabilitation Program is designed to offer tailored 
support in a safe and structured environment.  

Overview:
The voluntary residential treatment program offers 
round-the-clock support for young people needing help 
with alcohol and other drug use, with a strong focus on 
cultural safety and family connection, in a 10-bed facility.

Features:
24/7 Support — in a safe, structured environment.  
Comprehensive Care — provides holistic and culturally 
responsive support through individual and group 
interventions, addressing AOD use, physical and mental 
health, and educational access. Continued care is 
provided for young people in the community to ensure 
that positive outcomes are maintained.  

Eligibility:
The Program is designed for young people aged 13—18 
experiencing moderate to severe substance use, with a 
priority focus on those aged 16—17. It is available to 
residents of North Queensland, specifically targeting the 
Cairns and Hinterland and Torres and Cape regions.  

Access:
– Open referral process for young people and families, 
 via self-referral or referral through community services
– Monday to Friday, 9am–5pm at YETI; or via the online 
 referral form available on YETI’s website 
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Features:
Flexible, community-based support — services that fit 
your lifestyle. 
Counselling & case management — tailored to your 
needs, with a focus on harm minimisation.
Access to additional supports — building life-skills and 
connections to further resources.

Key Benefits:
Culturally safe — support that respects your background 
and values. 
Evidence-based — programs designed to meet individual 
needs.  
Experienced team — multi-disciplinary staff, including 
social workers, counsellors, and case managers.  
Empowerment focus — helping build harm minimisation 
skills, resilience, and a strong sense of self-worth.  

Eligibility:
Young people aged up to 25 who are seeking support 
while living at home or in the community.  

Access:
– Open referral process for young people and families, 
 via self-referral or referral through community services
– Monday to Friday, 9am–5pm at YETI; or via the online 
 referral form available on YETI’s website 

COMMUNITY-BASED PROGRAM
The North Queensland Youth Alcohol and Other Drug 
Service (NQYAODS) community-based program offers 
flexible support for young people up to 25 years of age, to 
help reduce; stop; or be safer with drug and alcohol use. 
The program provides case management and counselling 
support, whether you're living at home, in the community 
and/or seeking access to residential alcohol and drug 
treatment. 
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